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Rail Cargo Operator ~ Hungaria Ltd. as a member of Rail Cargo Group is part of one of the biggest
railway logistics concerns in Europe.

Our company operates in a reliable, safe, cost-effective and environmentally friendly manner, striving
for a strategic partnership, with high-quality service based on the principles of sustainable development.

As arailway operator we provide connection between European terminals to transport containers, swap-
bodies and semitrailers by rail, in block trains or single traffic. In order to fulfil the requirements of our
clients we complete this service with customs forwarding and last mile trucking when requested.

In order to achieve our goals:

* we perform our activities according to the concerning laws, requirements of authorities,
» standards and other undertaken commitments.

* our company is operated by committed managers and employees who are trained for consistent
interpretation and implementation of company processes.

* we maintain continuous relationships with our employees, customers and all of our stakeholders

* in order to have them understand our goals, programmes and other factors included.in our
integrated management policy. -

= we continuously improve our processes — in addition to regularly evaluating and managing the
risks and opportunities associated with them.

* in selecting suppliers, we prioritize quality, safety and environmental aspects, and we
continuously monitor and evaluate their activities.

* we monitor the environmental effects of our activities. In accordance with our social
responsibility, we aspire to reduce our environmental impact, to prevent pollution and to achieve
our specific environmental goals.

* inorder to ensure sustainable development, we pay special attention to the integration of social
and ecological criteria. '

* we constantly evaluate and manage our risks and opportunities in order to achieve the expected
results and prevent unwanted effects. ’

* we provide high level, regular trainings to our employees (our most valuable assets) in order to
enable them to perform their activities at a high professional ievel. We create working conditions
that ensure compliance with requirements of work safety and health, prevent dangers, minimise
risks and ensure continuous improvement.

Our company maintains, operates and continuously develops an integrated management system that
meets the requirements of ISO 9001:2015, ISO 14001:2015 and I1SO 45001:2018 standards.
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