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Our Philosophy

The requirements for 

digital services are as 

diverse as our 

customers.

Based on your special

needs and our digital 

customer service

modules we are

excited to develop

opportunities together

to improve and

enhance your daily

business.



MIKE – the digital assistent

One platform

All digital services for your freight transport 

accessible in one place.

New functionalities on an ongoing basis

MIKE currently has tracking, capacity 

planning and ordering.

Efficient communication

between logistics service provider and 

clients.

Intuitive user experience

Customisable dashboard.

Multilingual

Available in German, English, Hungarian.



MIKE customer services | Overview of existing functionalities

Overview 

shipments

Detailed

information

Overview of wagon demand

over time based on the

customer‘s production data

Overview of planned

shipments & returns

Empty wagon

ordering

Entering

consignment note

Block train

ordering

MVP 

Go-live

Provisioned 

wagons



MIKE TRACKING – Always up-to-date

You can easily follow all the 

details of your shipment and 

download the relevant order 

information.

Search and filter your own 

shipments and pinpoint these on a 

map.

Track your shipments within the European rail network

• Automatic tracking of all your relevant shipments

• Clear map or list view

• Immediate updates in case of deviations

Overview 

shipments

Detailed

information
Provisioned 

wagons

Create individual dashboards with 

the information that is important to 

you.



CAPACITY PLANNING – Coordinated, transparent and reliable

This view gives you an overview 

of the necessary loadings and the 

calculated return flow for the 

coming months. This is the basis 

for calculating your wagon 

requirements.

With the help of a diagram, you 

can compare the planned wagon 

requirements with the current 

stock at a glance in order to 

quickly and easily overview the 

next planning periods.

Transport plan data is transmitted 

via interface and clearly displayed 

in this view. You can create new 

versions of the transmitted plan 

data with just a few clicks.

Everything in one solution

• Coordinated, transparent planning between logistics partners and customers

• Easy simulation of potential new business requirements and their fulfillment

• Overview of planned requirements and current stocks as well as early 

identification of possible bottlenecks

Overview of planned

shipments & returns
Planning data & visioning

Overview of wagon demand

over time based on the

customer‘s production data



BLOCK TRAIN ORDERING – Fast and available from anywhere

You can confirm or cancel trains 
from your weekly programme
and keep track of the status.

You keep track of your recorded 
orders for the coming weeks and 
months.

Bundled communication for block train orders

• All parties involved have insight into the current data of the block train orders at 

all times

• Simple change of order data with full transparency about their effects

• Less coordination via e-mail or telephone

MVP 

Go-live
MVP 

Go-live

Order ad-hoc trains
General overview of

block trains

Detailed overview of 

block train orders

Order ad-hoc trains using the 
information of your contract data 
stored in MIKE.



EMPTY WAGON ORDERING – Fast and available from anywhere

You can track the status of 
your orders and details as well 
as the position of the allocated 
and scheduled wagons.

You keep track of your recorded 
orders for the next few days.

Ordering empty wagons has never been so easy

• Clear and comprehensible overview of the orders entered and their status

• Enter new orders with just a few clicks

• Copy, edit, cancel and export orders and their contents at the touch of a button

Enter orders simply, quickly 
and easily. You can use these 
as the basis for new orders.

General overview 

of orders
Entering orders

MVP 

Go-live

Detailed overview 

wagon orders



ORDERING BOOKING & CHECK-IN – Fast and available from anywhere

You can monitor status changes 
of your bookings and transport 
orders quickly and easily in 
detail.

You keep track of your recorded 
bookings and submitted transport 
orders for the coming weeks and 
months.

Enter bookings and transport orders 
simply, quickly and easily on the basis 
of templates. You can use entries that 
have already been entered as a basis 
for new ones.

Easy booking of transports and entering of transport orders in the check-in

• Easy and uncomplicated work in modern interfaces & supported by templates, create 

a booking or start the check-in process with a few clicks

• Copy, edit, cancel and export transport bookings and orders at the touch of a button, 

clear overview of all bookings and orders & efficient status tracking

General overview & 

transport orders

Entering bookings & 

transport orders

Detailed overview 

bookings & transport 

order



MIKE Interfaces | When only data integration is required ...

Available from June 2023

• Transmission of information 

and status updates on the 

current consignment and its 

wagon (ETA, status, 

reporting location, etc.)

• Transmission of PDF 

consignment notes

Integration in your in-house systems

• One central interface for data exchange - the services & data can be queried 

and received per authorisation

• Reduction of errors, double entries etc. in the interaction between you and our 

company

Status messages Empty wagon ordering Block train ordering Transport orders

Available from June 2023

• Transmission of templates 

for orders

• Receive orders, changes & 

cancellations

• Submitting status updates

Available from 2024

• Transmission of scheduled 

trains

• Receiving confirmations, 

changes & cancellations for 

scheduled trains

• Receive requests for ad-hoc 

trains

• Submitting status updates

Available from 2024

• Transmission of templates 

for bookings & transport 

orders

• Receive bookings & 

transport orders / changes 

& cancellations

• Submitting status updates 



Rail Cargo Group & Transporeon



One goal: The simple shift of transport onto rail
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• Pilot project for the integration of rail and 

intermodal transport on Europe's largest 

road logistics marketplace

• Selection and implementation of integrated 

end-to-end logistics solutions 

• Retrieval of status information and 

improvement of CO2 balance (ISO 14083)

• Roll-out on pilot routes in Germany, 

Austria and Italy

• Rail Cargo Group as a strong and 

sustainable rail logistics provider for the 

supply chain of the futureRCG and software company Transporeon

agree on partnership



For the first time, customers can easily shift their transports to less CO2-intensive rail and intermodal 

chains. The pilot project is being tested on these routes:

• North-eastern Austria (Greater Vienna) to Lombardy (Milan area)

• Southern Austria (Carinthia) to Northern and Southern Italy

• Northern Bavaria (Würzburg area) / Central Germany (Wuppertal / Kreuztal) to Veneto 

(Verona / Vicenza area)

In addition, our customers have exclusive access to many other benefits, which are gradually being 

tested, expanded and implemented on the Transporeon platform.

Subsequently, the new offer will be extended to many more routes.

Piot routes: Three routes for a sustainable change
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Further information: railcargo.com/transporeon

https://www.railcargo.com/de/leistungen/multimodale-logistik/transporeon


Rail Cargo Group / C. Lewisch

The multimodal services of Rail Cargo Group
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