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Validate and coordinate block train orders

Bundled communications for block train orders
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All parties involved have access to the current Simple modification of order data with Less loops via email or phone
order data at all times full transparency of their effects

How does Ordering Block Train work?

the transparent processing of orders together with r— =
customers and the coordination with implementing ) )
partners. Collected information is integrated into the Validate Coordination with Release orders for

Customer’s consignment note. requested orders undertaking partners consignment note

This e-Service supports the import of agreed schedules, @ ——— @
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Weekly planning Order Ad-Hoc Trains Processing according to use case
| | - | | block train

Confirm or cancel trains from your weekly Order ad-hoc trains using the information

schedule and keep track of the status of your stored in MIKE for your contract data. Carry out the commercial inspection of block

orders. trains and coordinate the services of

implementing partners. The availability of
partners with access to MIKE is entered directly
and is immediately visible.

The path to happy customers

Processing > Invoicing

Contact

For more information, you can get in touch with
your Key Account Manager from Sales or write to
us at mike@railcargo.com




